
CRYSTAL
SERENITY
FACT SHEET

ENTERED SERVICE  : July 7, 2003
REDESIGNS    : 2018, 2013, 2011, 2008
GUEST CAPACITY  : 980
SPACE RATIO   : 70.3
CREW TO GUEST TO RATIO  : 1 to 1.5
DECKS    : 13
STATEROOMS   : 490
SHIP'S REGISTRY   : Bahamian
CREW SIZE    : 655
Currency On Board  : US DOLLAR (USD)
GODMOTHER   : Julie Andrews

BUILDER:    
Chantiers de l'Atlantique 
Saint-Nazaire, France

Information is correct at time of printing (1 Jun 2019). Crystal Cruises reserves the right to cancel and/ or substitute any information or 
any scheduled port of call/ itinerary/ price/ programmer at any time for any reason whatsoever without notice.



68,870 gross registered tons (approx.)
820 ft. length (250 m)
105.6 ft. width (32.2 m)
24.9 ft. draft (8.0 m)
21.0 knots cruising speed
22.0 knots maximum speed

•
•
•
•
•
•

General Specifications

All Staterooms Include
•
•

•
•

•

•

•

•

24-hour complimentary in- stateroom dining
Refrigerators with complimentary bottled water and soft 
drinks
Egyptian cotton sheets
Remote control, flat-screen television with audio/audio 
input and Blu-ray player
Television features 24-hour news and sports information 
via CNN, CNBC, MSNBC, FOX News, BBC World News, Sky 
News, Sky Sports, MTN, ESPN, and TNT (reception 
permitting); 
Lavish bathroom amenities including two hairdryers, 
slippers, ETRO bath products, and ETRO bathrobe and 
lightweight cotton kimono for each person
Large closets with shoe rack, umbrella, personal security 
safe, and beach tote.
Complimentary, unlimited Wi-Fi offered throughout.



Specialty Restaurants

Umi Uma – Exclusively featuring menu 
selections created by famed Master Chef Nobu Matsuhisa.

Prego – Serving classic Italian cuisine in an intimate 
Venetian atmosphere.

Dining

•

•

•

•

•

•

•

•

Waterside – The main dining room serving 
modern and traditional international cuisine 
and world-renowned wine list. Waterside 
features an open seating concept.
The Marketplace – Casual buffet style 
breakfast and dinner, featuring an open 
kitchen concept and indoor/outdoor dining; 
dishes are made-to-order.
Churrascaria – In the evening, “The 
Marketplace” will transition into this Brazilian 
steakhouse concept featuring grilled seafood 
and meats served by Crystal “gauchos.”
Trident Bar & Grill – Serving hot dogs, 
hamburgers, pizza, sandwiches, wraps and 
fruit throughout the afternoon
Silk Kitchen & Bar – Located next to the 
Trident area, serving family-style, modern 
inspired Chinese cuisine for breakfast, lunch 
and dinner.
Stardust Supper Club – A brand new dining 
experience reminiscent of the era of the Rat 
Pack debuts on black-tie- optional evenings 
in the Stardust Club, featuring a four- course 
menu, live musical performances from 
Crystal’s Ensemble and string quartet. Cuisine 
reflects specialties served in Waterside, with 
wine pairings and desserts as well as a 
vegetarian menu.
The Vintage Room – An intimate dining 
room and wine cellar for exclusive 
wine-pairing dinners (additional charge)
The Bistro – A social hub serving 
international coffee, wine, and small bites 
throughout the day and evening

Waterside

Churrascaria

Silk Kitchen & Bar



Luxury should be whatever you want it to be. It should put you perfectly at ease. It should feel 
effortless. Relaxed. It should certainly never feel fussy. Judgmental. Or pompous. Luxury should 
know who you are and what you want. Whether that’s truffle sauce, béarnaise sauce or tomato 

sauce. Luxury is defined by what you want. Not by what anyone might think you want. 

Come explore with Crystal, 
Where Luxury Is Personal.

•

•

Crystal Life Spa & Salon

Fitness & Spa Facilities

•

•

•

•

Features include state of the art Technogym 
equipment including cardiovascular exercise 
equipment
Weight room with free weights, weight 
machines and state-of-the-art Kinesis™ 
resistance training equipment
Exercise studio for high and low impact 
classes, yoga, Pilates, Spinning® classes, as 
well as personal training from fitness 
instructors. Outdoor fitness garden on decks 
7, 8, & 9 and 360- degree promenade on 
deck 7.
Crystal Life Spa & Salon offers full relaxation 
area, treatment rooms, salon for hair styling, 
manicures and pedicures and dry sauna 
and steam room.

•
•

•

•

•
•

•

•

•
•

•
•

Lavish, Broadway-style productions shows
Crystal Visions Enrichment Program, features 
expert lecturers on every voyage
The Creative Learning Institute, an extensive 
hand-on seminar program
Palm Court for special receptions and 
afternoon tea time
Pulse for nightly dancing and karaoke
Recent-release films in the Hollywood 
Theatre
Cocktail hour at the Crystal Cove with live 
piano and string performances
Avenue Saloon with pianist-singers 
performing jazz and favorite tunes
Complimentary dance classes
Talented Crystal Ensemble of singers and 
dancers
Ambassador Hosts for dancing partners
Magic Castle at Sea magicians and 
comedians.

Entertainment

•

•

Conference and meeting facilities, mail 
services, phone services. Crystal Connect 
mobile application serving as the main 
guest portal.

Business & Communication Services



•
•
•
•
•
•
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•
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Ocean voyages to global destinations including epic World Cruises
River cruises on the Danube, Rhine, Main & Moselle rivers
Yachting sojourns from the Adriatic and Seychelles to the West Indies
Expedition adventures from pole to pole
More than 2,000 Crystal Adventures ashore (Ocean)
Complimentary Crystal Collection of curated destination experiences (River)
Complimentary Crystal Adventures, cultural and active (Yacht Expedition)
Complimentary “You Care. We Care.” voluntourism excursions (Ocean)
Pre- and post-cruise land programs; mid-cruise Overland Adventures; Boutique and Private Adventures

DESTINATION HIGHLIGHTS

•
•
•

•
•
•

Fine wines, champagnes, premium spirits and specialty coffees
Michelin-inspired cuisine and 24-hour in-suite dining
Specialty dining, including Umi Uma by Chef Nobu Matsuhisa (Ocean & Crystal Endeavor)
Entertainment and enrichment
Unlimited Wi-Fi/Internet access
Pre-paid gratuities
Complimentary “You Care. We Care.” Voluntourism (Ocean)

ALWAYS INCLUDED

•
•
•
•
•
•
•
•

Industry-leading staff-to-guest service ratios
Concierge services, by professional affiliates of Austria’s prestigious “Les Clefs d’Or”
Butler service in every suite
Names and preferences remembered
Anticipatory and unobtrusive; friendly and personable
24-hour room service
Twice-daily housekeeping with nightly turndown service
 Complimentary launderettes

SERVICE HIGHLIGHTS

•
•
•
•
•
•
•

Award-winning contemporary design
Lavish suites and penthouses with generous private verandahs
Gorgeous, modern staterooms, most with private verandah
Dedicated spaces for personal enrichment
Feng Shui-inspired spas, state-of-the-art fitness centers
360º Promenade Decks, a rarity on ships today
Multiple venues for fitness and entertainment

SPACE HIGHLIGHTS

•
•
•
•
•
•

Master sommeliers and Connoisseur Wine List
Premium spirits such as Grey Goose, Herradura Silver, Knob Creek andHennessy VSOP
State-of-the-art computers in the ComputerUniversity@Sea (Ocean)
Award-winning entertainment, renowned guest speakers and local enrichment
 Optional Vintage Room wine dinners
Nobu Matsuhisa’s only sea-going venues (Ocean & Crystal Endeavor)

QUALITY HIGHLIGHTS

•
•
•
•
•
•
•
•

Extraordinary culinary options
Crystal Life Spa & Salon
Resorts World at Sea Casino (Ocean)
Yoga, mat Pilates, personal training and more
Afternoon Tea and evening dancing at Palm Court
Cigars and cognacs at Connoisseur Club
Golf driving nets and full-size paddle tennis courts (Ocean)
Supervised junior activities (Ocean)

ENRICHING CHOICES
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Ligurian Sea Medley | Sailing : 31 Aug 2019

Rome, Italy – Santa Margherita, Italy – Monte Carlo, Monaco – St-Tropez, France 
– Ajaccio, Corsica, France – Florence, Italy – Porto Venere, Italy – Rome, Italy

Days 1 (31 Aug): Kuala Lumpur, Malaysia – Rome, Italy (MOB)
Departure from KLIA International Airport for your flight to Rome, Italy. 
On arrival at the airport, we will be waiting to transfer you to the check in Port Civitavecchia. (Estimate 60 minute)

ROME, ITALY ~ Venture through Civitavecchia, noted for its fine seafood and beautiful monuments. Then, travel to the Eternal 
City of Rome, with more than 2,500 years of history and ancient landmarks that will leave you with memories for a lifetime.
• Transfer by Crystal Cruises
• Cruise – Check in: 12:00 PM | Last Boarding: 04:00 PM / Estimate Departure: 06:00 PM
• Accommodation ：Crystal Serenity Selected cabin

Days 2 (01 Sep): Santa Margherita Ligure, Italy (Cruise Inclusive Restaurant)
SANTA MARGHERITA LIGURE, ITALY ~ Rivaling Portofino for the attentions of jet-set travelers, this charming cliffside town has 
grown from a fishing village into a bustling resort, infused with sunshine and the wealth of sybarites in search of the good life. 
Explore this Riviera playground to discover a pretty collection of cafés and venerable buildings with faded trompe-l’oeil 
frescoes still adorning their walls.
• Cruise Arrival: 08:00 AM | Cruise Depart: 10:00 PM
• Accommodation ：Crystal Serenity Selected cabin

Days 3 (02 Sep): Monte Carlo, Monaco (Cruise Inclusive Restaurant)
MONTE CARLO, MONACO ~ An ancient principality steeped in rich and colorful history, Monaco was bought from the Genoese 
in 1309 by the Grimaldis, who still rule as the world's oldest monarchy - presided over today by Prince Albert.
• Cruise Arrival: 08:00 AM | Cruise Depart: 11:59 PM
• Accommodation ：Crystal Serenity Selected cabin

Days 4 (03 Sep): Saint-Tropez, France (Cruise Inclusive Restaurant)
SAINT-TROPEZ, FRANCE ~ A summer playground for celebrities, artists and writers vacationing here since the height of its 
popularity in the 1950s and 60s, St-Tropez’s famous beaches are still frequented by an international clientele who seek a lively 
night life and piece of the "St-Trop" allure. Magnificent yachts line the port, as owners vie to achieve titles the biggest, most 
luxurious or most enthusiastic crew.
• Cruise Arrival: 08:00 AM | Cruise Depart: 10:00 PM
• Accommodation ：Crystal Serenity Selected cabin

Days 5 (04 Sep): Ajaccio, France (Cruise Inclusive Restaurant)
AJACCIO, CORSICA, FRANCE ~ Home to the Maison Bonaparte, the residence-turned-museum bearing the general’s name, this 
once fortified town founded by the Genoese in 1492 today boasts a Côte d’Azur flair along its trendy waterfront promenade. 
Nestled between sea and mountains, its magnificent UNESCO-designated Golfe de Porto is part of Corsica’s Regional National 
Park, renowned for its geologic and ecologic natural value. 
• Cruise Arrival: 08:00 AM | Cruise Depart: 06:00 PM
• Accommodation ：Crystal Serenity Selected cabin

Days 6 (05 Sep): Florence/ Livomo, Italy (Cruise Inclusive Restaurant)
FLORENCE, ITALY ~ Giotto, Brunelleschi, Botticelli and Michelangelo made their marks of genius here. This cradle of the 
Renaissance owes its UNESCO status to the overwhelming influence the city and its museums, churches, architecture and 
artworks have had on Europe and, ultimately, the world. Vestiges of this enlightened period are everywhere today – at the Uffizi 
gallery, the Palazzos Pitta and Vecchio and throughout the city streets.
• Cruise Arrival: 07:00 AM | Cruise Depart: 11:00 PM
• Accommodation ：Crystal Serenity Selected cabin

Days 7 (06 Sep): Porto Venere, Italy (Cruise Inclusive Restaurant)
PORTO VENERE, ITALY ~ Breathtakingly beautiful Porto Venere, Italy, has all the essentials of an idyllic medieval town, with two 
ancient churches, a 16th-century fortified castle, and a bell tower built on the ruins of a Roman temple. The southernmost town 
on the walking trails connecting the five villages that make up the famous Cinque Terre, the town has sweeping views, 
brightly-colored houses, terraced gardens and three small islands -- Palmaria, Tino and Tinetto -- sitting prettily just off its 
rocky promontory.
• Cruise Arrival: 08:00 AM | Cruise Depart: 06:00 PM 
• Accommodation ：Crystal Serenity Selected cabin

Days 8 (07 Sep): Rome/ Civitavecchia, Italy - Kuala Lumpur, Malaysia (B)
ROME, ITALY ~ Venture through Civitavecchia, noted for its fine seafood and beautiful monuments. Then, travel to the Eternal 
City of Rome, with more than 2,500 years of history and ancient landmarks that will leave you with memories for a lifetime.
Your holiday ends with breakfast this morning. Transfer to Rome Fiumicino Airport (Estimate 60 minute).
• Transfer by Crystal Cruises
• Cruise Arrival: 06:00 AM | Cruise Disembark by: 10:00 AM
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Mediterranean Arts | Sailing : 03 Oct 2019

Barcelona, Spain – Palma de Mallorca, Spain – Marseille, France – Monte Carlo, 
Monaco – Monte Carlo, Monaco – Florence, Italy, Rome, Italy

Days 1 (03 Oct): Kuala Lumpur, Malaysia – Barcelona, Spain (MOB)
Departure from KLIA International Airport for your flight to Barcelona, Spain 
On arrival at the airport, we will be waiting to transfer you to the check in Port. (Estimate 30 minute)

BARCELONA, ITALY ~ Barcelona’s seaside beauty, sprawling beaches, eclectic architecture, world-class tapas and Tempranillo 
are all reasons to fall in love with the city of Gaudí. Indeed, the treasures here are many and diverse, captivating travelers and 
experts alike. In fact, nine important sites in the city, seven designed by the famed architect himself, have earned the acclaim 
of UNESCO.
• Transfer by Crystal Cruises
• Cruise – Check in: 12:00 PM | Last Boarding: 04:00 PM / Estimate Departure: 06:00 PM
• Accommodation ：Crystal Serenity Selected cabin

Days 2 (04 Oct): Palma de Mallorca, Italy (Cruise Inclusive Restaurant)
PALMA DE MALLORCA, SPAIN ~ Palma de Mallorca, rich in monuments of many ages, was founded by the Romans more than 
2,000 years ago. A magnificent rose-colored Gothic cathedral dominates the palm-fringed waterfront of its urban center. 
Mallorca, known as the "Island of Tranquility," is the largest and most developed of the Balearic group. Steep mountains, serene 
valleys and wide plains form its varied landscape. Visit the island's quaint villages and the monastery where George Sand and 
Frederic Chopin spent a winter.
• Cruise Arrival: 08:00 AM | Cruise Depart: 05:00 PM 
• Accommodation ：Crystal Serenity Selected cabin

Days 3 (05 Oct): Marseille, Italy (Cruise Inclusive Restaurant)
MARSEILLE, FRANCE ~ Marseille is France's oldest city and one of the Mediterranean's premier ports.
• Cruise Arrival: 12:00 PM | Cruise Depart: 07:00 PM 
• Accommodation ：Crystal Serenity Selected cabin

Days 4 (06 Oct): Monte Carlo, Monaco (Cruise Inclusive Restaurant)
MONTE CARLO, MONACO ~ An ancient principality steeped in rich and colorful history, Monaco was bought from the Genoese 
in 1309 by the Grimaldis, who still rule as the world's oldest monarchy - presided over today by Prince Albert.
• Cruise Arrival: 08:00 AM
• Accommodation ：Crystal Serenity Selected cabin

Days 5 (07 Oct): Monte Carlo, Monaco (Cruise Inclusive Restaurant)
• Cruise Depart: 06:00 PM 
• Accommodation ：Crystal Serenity Selected cabin

Days 6 (08 Oct): Florence/ Livomo, Italy (Cruise Inclusive Restaurant)
FLORENCE, ITALY ~ Giotto, Brunelleschi, Botticelli and Michelangelo made their marks of genius here. This cradle of the 
Renaissance owes its UNESCO status to the overwhelming influence the city and its museums, churches, architecture and 
artworks have had on Europe and, ultimately, the world. Vestiges of this enlightened period are everywhere today – at the Uffizi 
gallery, the Palazzos Pitta and Vecchio and throughout the city streets.
• Cruise Arrival: 07:00 AM
• Accommodation ：Crystal Serenity Selected cabin

Days 7 (09 Oct): Florence/ Livomo, Italy (Cruise Inclusive Restaurant)
• Cruise Depart: 07:00 PM 
• Accommodation ：Crystal Serenity Selected cabin

Days 8 (10 Oct): Rome/ Civitavecchia, Italy - Kuala Lumpur, Malaysia (B)
ROME, ITALY ~ Venture through Civitavecchia, noted for its fine seafood and beautiful monuments. Then, travel to the Eternal 
City of Rome, with more than 2,500 years of history and ancient landmarks that will leave you with memories for a lifetime.
Your holiday ends with breakfast this morning. Transfer to Rome Fiumicino Airport (Estimate 60 minute).
• Transfer by Crystal Cruises
• Cruise Arrival: 05:00 AM | Cruise Disembark by: 10:00 AM



MALAYSIAN HARMONY TOUR & TRAVEL S/B 
馬來西亞親善旅遊社 KPK/LN 0197 ROC NO 118155 V

Tel: 03-2145 4226/9122 012-622 3314

21, Jln Tong Shin, 50200 Kuala Lumpur
Website : www.malaysianharmony.com.my
Email : mhtt@mysharmony.com

ASIA CATHAY TRAVEL S/B
亞洲國泰旅游 KPK/LN 0237 ROC NO 54-993 A (Changkat Bukit Bintang)

Tel: 03-2142 5566/5651 016-776 3314

40, Jln Berangan Off Jalan Nagasari, 50200 Kuala Lumpur
Website : www.asiacathay.com
Email : tour@asiacathay.com

LUXE ROSE GARDEN HOTEL ROMA  
Add: (Formerly The Rose Garden Palace) Via Boncompagni 19 Rome, Italy 00187
The Rose Garden Palace is where style, hospitality, and comfort come together in Rome. Our guests 
enjoy unparalleled service in elegant and peaceful surroundings, in the heart of one of the Eternal 
City's most beautiful areas. The Rose Garden Palace is located in a beautifully restored historical 
building, just off Via Veneto. Our rooms are spacious, elegant, and beautiful, with gracious amenities 
and all the comforts of home. Step outside and you'll find the best shopping, dining, and sightseeing 
in Rome all within easy walking distance.

Crystal “Classic” Program: You will enjoy a Deluxe Room. Rate includes tax, porterage, airport meet & 
assist, group transfer between airport and hotel and direct group transfer between hotel and ship 
and American breakfast daily. Free Wi Fi in rooms and public areas.

MAJESTIC HOTEL & SPA
Add: Passeig de Grácia, 68-70 Barcelona, Spain 08007 
A symbol of excellent 5 star hospitality since 1918. Located on Paseo de Grácia, it provides guests 
with an ideal opportunity to visit Gaudi´s famous buildings, the most exclusive shops, as well as 
being close to the financial and business district of Barcelona. Majestic Hotel & Spa is a timeless 
universe of elegant experience and tradition; have a romantic night in one of our suites, enjoy a 
sophisticated gastronomic pleasure in one of our bars and restaurants, or be pampered in our spa 
center.

Crystal “Classic” Program: You will enjoy a Deluxe Room. Rate includes tax, porterage, airport meet & 
assist, group transfer between airport and hotel and direct group transfer between hotel and ship 
and breakfast daily. Complimentary Wi Fi.

Pre & Post Cruise Premier Hotel & Land Programs

Double Occupancy, per guest, 1 night USD 495 | each additional night USD 255

Double Occupancy, per guest, 1 night USD 465 | each additional night USD 305


